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Health, Housing & 
Community Services Department 
Mental Health Commission 

Berkeley/Albany Mental Health Commission 

Regular Meeting 
Thursday, September 26, 2019 

Time:  7:00 p.m. – 9:00 p.m. 1947 Center Street  
 Basement, Multi-Purpose Room 

AGENDA 

All Agenda Items are for Discussion and Possible Action 

Public Comment Policy: Members of the public may speak on any items on the Agenda and items not 
on the Agenda during the initial Public Comment period. Members of the public may also comment on 
any item listed on the agenda as the item is taken up. Members of the public may not speak more than 
once on any given item. The Chair may limit public comment to 3 minutes or less. 

7:00 pm 1.  Roll Call 

2. PRELIMINARY MATTERS
A. Action Item:  Agenda Approval
B. Public Comment
C. Action Item: Approval of the July 25, 2019 Minutes

3. Covenant House presentation – Jarekhye Covarrubias

4. Interview and vote on nomination of Edward Opton to the Mental Health
Commission

5. Interview and vote on nomination of Maria Moore to the Mental Health
Commission

6. Discussion and Possible Action on Subcommittee Reports
-Site Visit Subcommittee
-Accountability Subcommittee
-Mobile Crisis Response
-Membership Subcommittee

7. Recommendation to Council that BMH develop a 5 year Strategic Plan
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 9:00pm  

8. Discuss and Possible Action re: Demographic Data Collection of Client
Population for Purposes of Evaluating Service Delivery Results Based
Accountability (RBA) by the Division of Mental Health

9. Discuss and Possible Action re: Calculating the Overall Costs for the
50 Highest Frequency Service Users of the Division of Mental Health
(see Sacramento Study)

10. Discuss and Possible Action to Assess the Capability of the Division of
Mental Health to Adeptly Serve Clients Who Use Substances, including
Reviewing Harm Reduction Strategies to Serve Them

11. Mental Health Manager Updates - Steve Grolnic-McClurg

12. Berkeley Mental Health Staff Announcements

13. Prioritize Agenda Items for October Meeting

14. Announcements

15. Adjournment

Communications to Berkeley boards, commissions or committees are public record and will become part of 
the City’s electronic records, which are accessible through the City’s website. Please note: Email 
addresses, names, addresses, and other contact information are not required, but if included in 
any communication to a City board, commission or committee, will become part of the public 
record. If you do not want your e-mail address or any other contact information to be made public, you 
may deliver communications via U.S. Postal Service or in person to the secretary of the relevant board, 
commission or committee. If you do not want your contact information included in the public record, please 
do not include that information in your communication. Please contact the secretary to the relevant board, 
commission or committee for further information. The Health, Housing and Community Services 
Department does not take a position as to the content. 

Contact person: Jamie Works-Wright, Mental Health Commission Secretary at 
510-981-7721 or Jworks-wright@cityofberkeley.info .

    Communication Access Information: This meeting is being held in a wheelchair accessible 
location. To request a disability-related accommodation(s) to participate in the meeting, including 
auxiliary aids or services, please contact the Disability Services specialist at 981-6418 (V) or 981-6347 
(TDD) at least three business days before the meeting date. Please refrain from wearing scented 
products to this meeting. Attendees at trainings are reminded that other attendees may be 
sensitive to various scents, whether natural or manufactured, in products and materials. Please 
help the City respect these needs. Thank you. 

SB 343 Disclaimer 
Any writings or documents provided to a majority of the Commission regarding any item on this agenda 
will be made available for public inspection in the SB 343 Communications Binder located at the Family,  
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Department of Health, 
Housing & Community Services 
Mental Health Commission 

Berkeley/Albany Mental Health Commission 
Unadopted Minutes 

Regular Meeting 
1947 Center Street           July 25, 2019 
7:00pm    
 Basement, Multi-Purpose Room 

Members of the Public Present: Suryan Bhatia; Jennifer Bowlin; Ann Hawkins; Andrew 
Phelps; Joseph Waukazoo. 
Staff Present:  Fawn Downs, Steve Grolnic-McClurg, Karen Klatt, Jamie Works-Wright. 

1. Call to Order at 7:02pm
Commissioners Present: Erlinda Castro, boona cheema, Cheryl Davila, Margaret Fine,
Shelby Heda, Paul Kealoha-Blake.

2. Preliminary Matters
A. Approval of the July 25, 2019 Agenda

M/S/C (Fine, Kealoha-Blake) Motion to approve the July 25, 2019 Mental
Health Commission Meeting Agenda – PASSED
Ayes: Castro, cheema, Davila, Fine, Heda, Kealoha-Blake; Noes: None;
Abstentions: None; Absent: None.

B. Public Comment – There were two Public Comments.

C. Approval of the June 27, 2019 Meeting minutes
M/S/C (Fine, Castro) Motion to approve the June 27, 2019 Meeting minutes –
PASSED
Ayes: Castro, cheema, Fine, Heda, Kealoha-Blake; Noes: None; Abstentions:
Davila; Absent: None.

3. Mental Health Commission Appreciations – No action taken.

4. Discussion and Possible Action on video on Berkeley Police Department’s
presentation to the Police Review Commission.

     M/S/C (Fine, Castro) Motion to move from Item #4 to Item #5 on the Agenda and 
     come back to Item #4.   
     Ayes: Castro, Heda; Noes: None; Abstentions: cheema, Fine, Kealoha-Blake;   
     Absent: Davila. 

A Vibrant and Healthy Berkeley for All
3282 Adeline Street, Berkeley, CA  94703 Tel: 510.981-7644 Fax: 510.596-9299 TDD: 510.981-6903 
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5. Discussion and Possible Action on Mental Health Commission on Mental Health
Commission 2019/2020 Work Plan

     M/S/C (Fine, Davila) Move that the Mental Health Commission approve the  
     2019/2020 Work Plan and submit it to City Council. 
     Ayes: Castro, Heda; Noes: None; Abstentions: cheema, Fine, Kealoha-Blake;  
     Absent: Davila. 

6. Discussion and Possible Action on Subcommittee Reports
- Site Visit Subcommittee
- Accountability Subcommittee
- Mobile Crisis Response
There were two Public Comments during this part of this agenda item.

- Membership Subcommittee

    M/S/C (Fine, cheema) Motion to change the Membership Subcommittee to the  
    Membership and Governance Subcommittee – PASSED 
    Ayes: Castro, cheema, Davila, Fine, Kealoha-Blake; Noes: Heda; Abstentions: None; 
    Absent: None. 

7. Review  sources of data collection by Berkeley Mental Health for diverse
groups of people and take possible action

 There were two Public Comments during this agenda item. 

8. Discussion and Possible Action on an audit to examine every taxpayer dollar
spent related to mental health/substance use and equality, diversity and
inclusion among groups and individuals in the Cities of Berkeley & Albany –
No action taken.

9. Berkeley Mental Health Staff Announcements – None.

10. Prioritize Agenda Items for September Meeting – Invite Covenant House to
present at the September meeting.

11. Announcements – There were two announcements.  A community member made
an announcement regarding a former philosophy professor at UC Berkeley, and a
reporter from the Daily Californian asked for the names and positions of the
commissioners.

12. Adjournment – 8:58pm
M/S/C (cheema, Fine) Motion to adjourn the meeting – PASSED
Ayes: Castro, cheema, Davila, Fine, Heda, Kealoha-Blake; Noes: None;
Abstentions: None; Absent: None.

  Minutes submitted by:  ____________________________________  
 Karen Klatt, Commission Secretary 

A Vibrant and Healthy Berkeley for All 

3282 Adeline Street, Berkeley, CA  94703 Tel: 510.981-7644 Fax: 510.596-9299 TDD: 510.981-6903 
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MEMORANDUM 
 

To:  Mental Health Commission  
From:  Steven Grolnic-McClurg, Mental Health Manager  
Date:  September 12, 2019 
Subject: Mental Health Manager Report 
 

 

Mental Health Services 

Attached is the report on caseload statistics for August (the last month in which we have 

data).  Costs per participant, per approved budget, should be available starting next 

months for FY20.  

 

Contract Negotiations between City of Berkeley (COB) and Alameda County Behavioral 

Healthcare Services (ACBHCS) 

ACBHCS and COB are currently meeting to draft a new contract between the two 

entities.  The new contract is needed due to changes that have occurred since the last 

contract revision in the oversite of mental health services at the State level (Department 

of Mental Health was disbanded, Department of Health Care Services absorbed many 

of the responsibilities of DMH).  The new contract will also more explicitly cover the 

rights and responsibilities of ACBHCS, which administers the Alameda County 

Behavioral Health Care Plan – this health plan contains services provided by COB.   

 

The contract will cover geographic responsibilities, fund transfer mechanisms, service 

responsibilities, site certification, audit procedures, and many more items.  When the 

contract draft is approved by both sides, City Council will need to approve entering into 

this contract.  I am attaching a copy of our current contract, which has been in place 

since 2011. 

 

Crisis Triage Line 

The MH Division Crisis Triage Line is up and going.  M-F from 11:30 am to 4 pm, 

community members can call 510-891-5244 when they are experiencing a crisis and 

reach a mental health staff member.  The staff are available to talk directly to the person 

in crisis about their concerns, connect them to the right resources, and determine if an 

immediate in-person evaluation for safety is needed.  This program is grant funded for 
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the next two years, and is part of our efforts to reduce police involvement in mental 

health crisis. Please see attached flyers for the crisis triage line, and distribute widely. 

 

Berkeley/Albany Wellness Center 

The Berkeley/Albany Wellness Center is slated to open next month, in October, 2019.  

The Wellness Center, located on University Avenue near MLK, will feature universal 

peer run services for anyone needing mental health supports.  The peer run services 

will be a mix of structured and unstructured groups and activities.  The Wellness Center 

will also serve as an access point for mental health services, and be active in making 

referrals to ACBHCS and the Berkeley Mental Health Division.  In addition, the Wellness 

Center will provide some short term case management and medication management 

services.   

 

MHC Chair Questions 

1. status of evaluation of crisis response 
The Mental Health Division is in the process of getting approval to release 
and Request For Proposals (RFP) for an outside consultant to lead a 
stakeholder process to evaluate the current mental health crisis response 
system in Berkeley.  This evaluation will look at the current system, due a 
scan of other models in place, and produce a set of recommendations fo 
the Health, Housing and Community Services Department about potential 
changes to the current system.  Recognizing the strong voice the Mental 
Health Commission has had in advocating for a crisis system that relies 
far less on law enforcement involvement, I am hoping that the Mental 
Health Commission will be an active stakeholder in this process. 

 
2. status of annual evaluations of management staff including yours for the DMH. 

Annual evaluations are internal personnel documents.  The City requests 
that all staff are evaluated on an annual basis.  All mental health division  
management staff evaluations should be up to date by the end of this 
calendar year. 

 
3. attach copies of policies/procedures which have been updated since July 1 2019 

No policies have been approved by legal since Yvette Katuala provided 
these to you at a previous MHC meeting. 

4. list of open positions ( if any) in the HOTT team and crisis response and its 
impact on deliverables. 

At present, there are no vacancies on HOTT or MCT. However, we just 
temporarily filled one of the four MCT positions, the Mental Health Clinical 
Supervisor.  Due to an anticipated vacancy and the need to train the new 
MHCS, MCT is schedule to temporarily reduce their schedule to five days 
a week in Mid-October.  MCT is scheduled to be off line on Tuesdays and 
Saturdays.   
 

8



5. minutes ( if they exist) from  
a. safety committee – do not exist.  Facilitator will keep in the future. 
b. equity committee – MHC have last approved minutes. 
c. diversity committee --  do not exist.  Facilitator will keep in the future. 
d. if they are not available please say the reason why -- Not requested 

previously. 
 

6.  the council approved the city of berkeley budget for 2019/2020 as you do not 
seem to have a line item budget for your division can you provide the pages 
devoted to DMH i the city budget OR is your division clumped in with the whole 
department. 

The City Budget document lists budgets by department, not division. 
 

7. list of your job duties i have requested this before and was told that your 
supervisor had not provided that for you  

I am attaching my classification listing.  The Mental Health Division 
Manager is a one position classification – meaning it was developed solely 
for my position. 
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M

onday through Friday 
11:30 A

M
 - 4:00 PM

      

If you are experiencing a m
ental health crisis or are

w
orried about som

eone else, a trained counselor
on the crisis line w

ill be available to talk directly to
you about your concerns, connect you to the right

resources, and determ
ine if an im

m
ediate in-person

evaluation for safety is needed.

D
aytim

e Crisis Line 
510-981-5244
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ental H
ealth
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44

DAYTIME CRISIS LINE

If you are experiencing a mental health crisis or are worried
about someone else, a trained counselor on the crisis line will

be available to talk directly to you about your concerns,
connect you to the right resources, and determine if an

immediate in-person evaluation for safety is needed.

M O N D A Y  T O  F R I D A Y  1 1 : 3 0 A M  T O  4 : 0 0 P M

C R I S I S  L I N E  O F F E R S  S U P P O R T ,  C O N S U L T A T I O N
A N D  R E S O U R C E S

City of Berkeley
 Mental Health

(510) 981-5244
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Manager of Mental Health 
Services

Bargaining Unit: Public Employees Union, Local One 

Class Code:
13390

CITY OF BERKELEY 
Established Date: Dec 1, 1988 
Revision Date: Oct 6, 2008 

SALARY RANGE

$65.05 - $78.61 Hourly
$5,203.74 - $6,288.42 Biweekly

$11,274.78 - $13,624.90 Monthly
$135,297.34 - $163,498.82 Annually

DESCRIPTION:

DEFINITION 

Under administrative direction, manages the Mental Health Division; provides expert professional assistance to City 
staff and the public in mental health promotion and service delivery activities; performs related work as assigned. 

CLASS CHARACTERISTICS 

This single position class plans, organizes and directs Mental Health division programs, activities and the work of 
mental health professional and support staff. The incumbent is responsible for ascertaining community mental health 
needs, recommending programs to meet those needs, and directing their development and implementation. This 
class is distinguished from the Director of Health and Human Services in that the latter has overall management 
responsibility for Health Promotion, Environmental and Mental Health, and Seniors, Youth and Recreation divisions. 

EXAMPLES OF DUTIES:

The following list of duties is intended only to describe the various types of work that may be performed and the level 
of technical complexity of the assignment(s) and is not intended to be an all-inclusive list of duties. The omission of a 
specific duty statement does not exclude it from the position if the work is consistent with the concept of the 
classification, or is similar or closely related to another duty statement. 

1. Develops and directs the implementation of goals, objectives, policies and procedures and work standards for the 
Mental Health division; 

2. Oversees preparation and administration of the division's budget; 

3. Works closely with other division heads in the department and other City staff to provide mental health 
comprehensive services to City residents and to solve a broad range of service, delivery, community and 
administrative problems; 

4. Plans, organizes, assigns, reviews, evaluates and directs the work of assigned staff; 

5. Selects staff and provides for their training and professional development; 

6. Interprets City policies and procedures to employees; 

7. Confers with and provides professional assistance to City departments on mental health and related matters; 

8. Provides technical direction and consultation for all clinical and field mental health practices; 

9. Establishes policies, priorities, and standards of practice for all mental health programs and services including 
developing procedures for quality assurance, including programs and project monitoring, evaluation and cost 
effectiveness; ensures program adherence to federal laws, regulations, state statutes, city ordinances, and policies; 
identifies funding sources; 
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10. Develops mental health service programs through written proposals, grant applications and justifications, and 
cooperates with other decision makers and agencies; plans, develops, coordinates, and evaluates policies and 
procedures with respect to specialized programs; 

11. Evaluates results of program activities and determines, recommends and implements changes as necessary; 

12. Maintains knowledge of current public mental health issues and topics; 

13. Monitors developments related to mental health matters and evaluates their impact on City mental health 
programs and operations and recommends and implements policy and procedural improvements; 

14. Performs related duties as assigned. 

KNOWLEDGE AND ABILITIES:

Note: The level and scope of the knowledge and skills listed below are related to job duties as defined under Class 
Characteristics. 

Knowledge of: 

1. Principles and practices of mental health administration; 

2. Principles and practices of program management including development of funding sources, grant and proposal 
preparation, program evaluation and fiscal management; 

3. Applicable city, state and federal guidelines and laws regulating mental health practices, programs and services; 

4. Methods and procedures for developing and evaluating program quality control, assurance and effectiveness; 

5. Mental health care program funding sources and costs of mental health care services; 

6. City, county and state welfare and social service programs and agencies; 

7. Methods and procedures for collecting and compiling demographic and statistical mental health data; 

8. Administrative principles and practices, including budgeting, goals and objectives development, work control and 
staff supervision; 

9. Principles and practices of public health education and teaching. 

Skill in: 

1. Planning, organizing, assigning, directing, reviewing and evaluating the work of assigned staff; 

2. Selecting, motivating and evaluating staff and providing for their training and professional development; 

3. Utilizing demographic and statistical data and information to evaluate community mental health needs; 

4. Exercising sound independent judgment within general policy guidelines; 

5. Identifying the cultural patterns influencing community health practices; 

6. Developing, implementing and coordinating mental health programs; 

7. Evaluating the effectiveness of mental health programs and making sound recommendations for improvements; 

8. Representing the City in contacts with City officials, community and other agencies, and the public; 

9. Preparing clear and complete reports and other written correspondence; 

10. Establishing and maintaining cooperative working relationships with a variety of citizens, public and private 
organizations, boards and commissions and City staff. 

MINIMUM QUALIFICATIONS:

A TYPICAL WAY OF GAINING THE KNOWLEDGE AND SKILLS OUTLINED ABOVE IS: 

Equivalent to graduation from a college or university with major coursework in clinical psychology, social work, public 
health administration, public or hospital administration and five (5) years of progressively responsible professional 
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mental health program experience which included two (2) years at the supervisory level. A master's degree in clinical 
or community psychology or a doctorate in social work or psychology is desirable. 

OTHER REQUIREMENTS 

Must possess a valid California driver's license and have a satisfactory driving record. 
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